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Employee welfare
Retirement System

Compal’s retirement system has been established in accordance with relevant regulations and the Company's 
policies. Effective at July 1, 2005, all new hires benefit from the Labor Pension Act and the pension appropriation shall 
not be lower than the amount as regulated by law. Employees who were hired on or before June 30, 2005 can determine 
whether they would like to participate in the new pension act or continue their participation in the existing pension act.

Effective at July 1, 2005, in response to the Labor Pension Act, employees’ pension is appropriated as follows:
•	 For those employees who elected to adopt Labor Standards Act and meet the retirement criteria, the Company 

records two credits every year based on his/her years of service. If the employee has 15 years of service or more, 
one credit is recorded every year. Total credit is capped at 45. If an employee works less than half of a year, he/she 
will receive the credit based on half of year of service. If an employee works more than half year but less than one 
year, one year of service is credited. Unpaid leave period will be deducted from the year of service calculation.

•	 For those employees who started on or after July 1, 2005, the Labor Pension Act applies. The Company contributes 
6% of the employee’s compensation and follows the Labor Pension Monthly Contribution Wage Chart regulation to 
appropriate employees’ pension into individual employee’s pension account.

•	 For those employees who were hired prior to July 1, 2005 and elected to adopt the Labor Pension Act, the Company, 
after the employee adopted the Labor Pension Act, contributes 6% of the employee’s compensation and follows 
the Labor Pension Monthly Contribution Wage Chart regulation to appropriate employees’ pension into individual 
employee’s pension account. In addition, the years of service prior to July 1, 2005 will be retained and proper 
appropriation will be distributed when the employee meets the retirement criteria under the Labor Standards Act.

•	 Employee pension is distributed through the Bank of Taiwan. An employee who was hired prior to July 1, 2005 was 
appropriated with 2% of his/her monthly wage into the retirement account in Bank of Taiwan. The appropriation is 
based on the actuary’s valuation. The 2014 pension reserve was sufficient to cover pension payable.

Salary and Bonus
Compal conducts salary comparisons of similar positions in the related industries and reviews the performance of 

all employees and their career development annually to offer competitive salaries that are better than the local minimum 
wage. In addition to steady monthly salaries, Compal also offers various bonuses, such as employee year-end bonus, 
patent and innovation rewards, monthly performance bonus, and bonus for productivity breakthroughs. Employees are 
paid equally without discrimination of gender or any other factors.

Attendance System
Compal plans its workday system according to the local laws and regulations; employees are offered family care 

leaves, menstruation leaves, marriage or funeral leave, maternity leave, paternity leave, parental leave, special leave, 
and complement vacation. When an employee needs to take a leave, he/she can flexibly arrange his/her work without 
worries.

New recruits 
and resigned 
employees

Compal Compal
Taiwan China Plants Taiwan China Plants

Male Female Male Female
Age 

30 and 
below

31-50
Age 

51 and 
above

Age 
30 and 
below

31-50
Age 

51 and 
above

Total new recruits – 
2014 797 310 86,006 45,551 460 203 3 127,473 4,065 19 

2014 new recruits
who resigned in the 

same year
100 57 71,698 37,285 53 34 0 104,514 4,461 8 

Resigned 
employees – 2014 

(including new 
recruits)

978 195 85,928 45,357 300 503 27 127,676 3,607 2 

The high attrition rate in China plants was mainly attributed to operators, and was considered common given the nature of job involved.
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Welfare
(1)	 Bonus, Holiday Bonuses, Year-End 

bonus 
(2)	 Labor Day, Dragon Boat, Mid-Autumn 

Festivals and Birthday Gift Vouchers 
(3)	 Marriage or Funeral events subsidies 

[Reading Life from Movies]
2014 marked Compal's 30th anniversary, 
which we decided to celebrate in the theme 
of "Strength, Positivity, and Spirit." First we 
asked employees to vote on the films they 
wanted to watch in 2014, then we invited 
professional consultants to discuss with 
employees on the underlying messages 
of the films and embrace Compal's most 
important values: innovation, harmony and 
growth, so that they can embrace future 
challenges with confidence. A total of 4 
sessions were held, in which 201 employees 
had participated and rated a satisfaction of 
9.41 (out of 10)

[Compal enlightenment workshop]
CEO Winston Shen of Hotel Royal Group 
was invited to convey positive energy and 
share with RD employees about discovering 
new values in work, exploring purpose in 
career, and finding the right inspiration that 
drives us forward without losing ourselves 
to competit ive pressure. A total of 81 
employees had participated and rated a 
satisfaction of 8.96 (out of 10)

[2014 seminar with RD model employees]
Winners of 2013 "Employee Excellence 
Award," "R&D Senior Award," and "R&D 
New Talent Award" were invited to a seminar 
where they interacted up close with RD 
leaders and shared experiences of their 
success. A total of 80 employees had 
participated and rated a satisfaction of 9.16 
(out of 10)

[Eslite Smarter Life exhibition]
This book exhibition was organized to show 
employees ways of enriching their work 
skills, lifestyle, knowledge, and performance 
through reading.

[Softball]
By organizing ball games and competitions, 
we hoped to engage employees in team 
exercises that help relieve stress from work. 
A total of 240 employees had participated in 
this event.

[3 on 3 basketball]
Everyone enjoys an excit ing game of 
basketball, and we organized this event 
to give employees a chance to develop 
friendship with colleagues outside of work. 
A total of 148 people had participated in this 
event.

[Fun summer competition]
A series of challenges was organized to test 
employees' teamwork and creativity. A total 
of 258 employees had participated in this 
event.

[Card games]
These games were organized to help 
employees relax and work their brains 
outside of work. A total of 128 people had 
participated in this event.

(4)	 Free Insurance for Employees (life insurance, accidental insurance, 
and medical insurance) and discounted insurance for their spouses 

(5)	 Annual Physical Checks 
(6)	 Employee Parking Lot 
(7)	 Fitness & Recreation Center 
(8)	 Cafeteria (free dinner for those employees who work overtime in the 

evening) 
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[Compal family water party]
This event is comprised of two parts: water 
activity in the afternoon and concert in 
the evening. The afternoon session took 
employees through fun games, competitions, 
and shows that people of all ages would find 
amusing. In the meantime, refreshments 
were offered all day long. At night, celebrity 
singers were invited to deliver a memorable 
summer concert, followed by an exciting 
lucky draw that made the perfect ending to 
the day's event.

[Art exhibition]
The art exhibition gave talented employees 
a chance to display their works and allowed 
others to appreciate life's stories from a 
different perspective. This art exhibition 
was also organized as a charity event, 
where employees may donate in cash or 
by purchasing artworks. All donations and 
proceeds received from purchases were 
donated to Chinese Childrenhome & Shelter 
Association to assist children without homes.

[Birthday Party]
We host birthday parties every two months, 
and give out small presents. We also have 
theme party with gaming activities involved 
and provide desserts and cakes to celebrate 
with employees.

[Blood donation]
3 blood donation events were held in 2014, 
during which our employees donated 492 
bags of blood in total and helped those in 
need.

[Weight loss class]
The weight loss class lasted 3 months and 
was comprised of 4 parts: nutrition, aerobics, 
diet, and discipline. It received a total of 
44 participants who collectively lost 187.6 
kilograms in total.

[Health check-up]
Employees are vital to the Company's 
operations. We organize 2 regular health 
check-ups each year to monitor employees' 
health condition, and organize events to 
address any particular concerns highlighted 
by the check-up results.

[CPR course]
The course compr ised of  two par ts : 
classroom and practice. Thanks to the 
facilitator's good use of real life examples, 
68 employees (or 98.5%) had passed exam 
and obtained certification for their training.

(9)	 Club Sponsorship
(10)	 Employee Travel Subsidy, Art or Recreational 

Welfare Events, Department Outings 
(11)	 Music Festivals, Key-note Speakers, Ball Games 

Competition, Karaoke Competition 
(12)	 Birthday Party, Movie Event and Family Day 

(13)	 Colorful Entertainment, Awards and Prizes at Year-End 
Party 

(14)	 Onsite Clinic
(15)	 Child Daycare Service
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[Nursery room]
With the help of women's association, 
nursery rooms were made avai lab le 
throughout the Company. It was a gesture 
of respect to the needs of our female 
employees.

[Singing contest]
To enrich employees' life after work, a 
singing contest was organized as an 
opportunity for them to show their talents. 
Not only was the event fun, it also created 
a bond that strengthened the trust among 
colleagues.

[Marathon]
The marathon event was organized as a 
means of promoting jogging as a good 
exercise. The event received a great number 
of participants and in the process inspired 
employees' determination and resolve.

[Speed dating]
The speed dating event was organized as 
a gesture of care to the single men and 
women of this Company. During the event, 
16 female guests, 8 male guests and 2 
senior relationship consultants were invited 
to a round of intensive talks. It received 
overwhelming participation from employees, 
and the event ended with 4 successful pairs. 
This was one of those events that everyone 
longed to see coming in the future.

[Spring tour]
Compal had specifically chosen to organize 
an employee trip in spring, at a time when 
flowers blossom. A walk to the outdoors not 
only served as a form of stress relief, but 
also gave employees a chance to know and 
bond with each other. In addition, senior 
employees were treated to a two-day trip to 
reward their long-term service.

[Tug of war]
Tug of war is a team sport, one where 
people get to stretch their arms and legs and 
try to move as one.

[Table tennis contest]
Table tennis is a game that requires fast 
reflexes and good hand-eye coordination. 
Being able to play indoors makes it one of 
the most popular clubs. Organizing table 
tennis matches not only gives employees 
the chance to exchange skills with one 
another, but also the joy of sharing hobby 
with someone else.

[Mid-autumn banquet]
Each year, the Company organizes a Mid-
autumn banquet to care for those who could 
not come home to their families. This year's 
event was filled with magic performance, 
talent shows and lucky draw that kept 
participants excited throughout the evening.

[Bakery DIY]
Bakery courses on egg tarts, walnut cookies, 
and biscuits have always been one of the 
most welcomed events in dormitories. The 
display of culinary skills and creativity was 
as fun and enjoyable as it was rewarding 
and satisfying.

[Games and competitions]
The Company organ izes  fun  games 
at dormitories during holidays to give 
employees a chance to relax, stretch, and 
muster positive energy before returning to 
work.



41

Em
ployee R

elations

Cultivation and Development
Compal has always carried the view of people oriented and believes 

that employees are the Company’s strategic partner. Only when employees 
continuously grow can the Company achieve sustainable development. The 
structural change in response to the global development also needs the 
support from all levels of employees. Therefore, Compal has dedicated to 
establish a complete employee training system. Other than strengthening work 
related training and professionalism, we also simultaneously develop personal 
career path and supervisor succession plan, aiming to achieve fully covered 
career development. In China, we recruit local talents through public career fair 
or school recommendations. We put a lot of efforts in developing and promoting 
talents so they grow simultaneously with colleagues in Taiwan. As part of our 
goal towards globalization, Compal had 17 managers who were of foreign 
nationalities (neither Taiwanese nor Mainland China). (The figure on the right 
shows composition of managers graded section manager and above)

Competency
Compal has been using systematic methods to plan the development 

of employee training and use different training methodology to fulfill different 
needs. Either from new hire orientation to sharpening managerial skills for 
high level management or from strengthening individual work efficiency 
management to building a team with unanimous understanding, we plan 
different training activities for different goals and correspond to job function 
and position. We also structure a fully covered training system that has taken 
different organization angles and compatibility into consideration, hoping to 
achieve the greatest effect.

Besides, Compal also develops competency tools, aiming to cultivate 
the overall competitiveness through the crucial core competencies. Compal 
identifies seven core competencies based on the nature of the organization and 
describes and corresponds to different levels of management according the 
key behaviors, aiming to identity the key development at each stage. Compal 
identifies the key development points based on the Company’s strategy, 
organizational need and core competencies. We also plan adequate training 
programs that meet the needs of different levels. The delivery of an annual 
training plan is included in the operation when department leaders develop 
their subordinates. Through coaching, the coach guides and defines the area 
with development needs. It is then combined with the concept of career map 
in order to form the employee’s individual annual development plan. We also 
provide online learning platform so employees can achieve their learning goal 
faster.

Other than training related to professional skills and managerial knowledge, 
the Company also develops other job required skills such as Office related 
applications, language courses, quality management, ISO and 6 Sigma. We 
combine learning with career development and create eight learning programs. 
Our hope is to satisfy employees of all levels with their need at various stages 
of their career requirements.

266 
29%

645 
71%

Compal Electronics, Inc. 
China local management

Taiwanese

Mainland 
China

Learning 
Structure

Quality 
Control

Basic 
Development

Language 
Skills

Competency

Personal 
Growth

Managerial 
SkillsHigh Level 

Management

Technical 
Skills

Technology 
Development

Knowledge 
Management

Development 
Program

System Platform

On the job training  Joint training Self-development

Continuation 
study

Organizational 
developmentOperation strategyHuman resource 

development strategy

Training methodscredits

Company’s View and Mission 

Advanced 
Program

Language 
Program

○ On-The-Job Grants For Credit Courses
○ Language Training Grants
○ Internal Instructor Training
○ External Training

○ English Lectures
○ Online English Courses
○ Online Japanese Courses

○ New Staff Orientation Program
○ New Staff On-The-Job Training
○ Occupational Safety And Health 

Workshop For New Staff

○ Corporate Culture Camp For New Staff
○ 6 Sigma Training For New Staff

Common 
Program

Basic 
Program

Management 
Program

Professional 
Program

Manager 
Progra

New Staff 
Program
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Training Platform
Due to the nature of our industry, employees often have the need to travel to different places. Therefore, traditional 

classroom teaching no longer satisfies our current needs. In order to provide our employees with a faster and easier 
access to training materials, the use of multidimensional learning channels becomes imminent. Compal applies the 
concept of a career map to plan employees' managerial competency and professional competency. A learning platform 
has been adopted to systematically train employees in the two career paths. Compal has had more than 10 years 
of experience training employees using the digital platform. For our employees, the online learning platform delivers 
standardized materials on everything from basic work skills to management skills, and gives them the freedom to learn 
without constraint of time and space.

Apart from training employees, Compal also considers its online learning platform vital to the storage of technical 
information and exchange of key knowledge across departments. This exchange of information further enhances 
Compal's R&D capabilities. Also, quick-learning modules are being introduced onto the platform to shorten the learning 
curve of new recruits. The online learning platform has been implemented not only in Compal's Taiwan R&D center, but 
throughout all production centers as well. This enables broader and more effective sharing of training resources, and 
allows the management to keep track of employees' learning progress and make appropriate transfers.

I truly appreciate the training courses 
scheduled by HR. The training 
courses are perfect and complete in 
every way. I truly learned a lot from the 
online courses. The functions on 
eLearning have become more and 
more user-friendly. I certainly feel that 
our feedback after each session are 
listened to and adopted. I am really 
touched.  

Diverse Learning Development
Other than trainings of career developing working skills and technical skills, Compal also values individual health, 

spiritual growth and required job related trainings in accordance with regulations. Under personal growth, we held health 
and emotional communication workshops, hoping employees to take care of their own health and family just as much as 
they do of work. After all, work quality is equally important as life quality. In terms of regulation requirements, we laid out 
trainings such as labor safety as required by Occupational Safety and Health Act, fire lessons and fire drills as required 
by the Fire Services Act, and personal information as regulated by the Personal Information Act. Compal demands 
employees to take the training courses while in the meantime maintains training record in the system in case government 
agencies need to verify or utilize.

In addition to meeting our short-term staffing needs, Compal also focuses on long term talent development. For 
those employees who are willing to sharpen their English skills or pursue further education while at work, we provide 
a fixed amount of grants every year to develop an employee with forward-looking perspectives as well as and his/her 
career development. For high level professionals or managers, we also partner with certain groups and hire retired 
high level management as consultants. Drawing from their expertise, we hope they can provide recommendation and 
correspondent assistance to other affiliates and spread professionalism to the entire group.
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Implementation
In 2014, a total of 1,603 training sessions (internal and external) were organized by Taiwan R&D center; these 

courses delivered 124,830.5 hours of training and received 33,472 enrollments in total. 100% of employees have 
subjected themselves to annual performance evaluation, while 27% were chosen as high potential talents to undergo 
career planning. A sum of NTD 8,206,996 was spent on training in 2014.

In 2014, a total of 2,997 training sessions (internal and external) were organized by overseas production centers; 
these courses delivered 1,910,628.3 hours of training and received 193,570 enrollments in total. 100% of employees 
have subjected themselves to annual performance evaluation. A sum of RMB 557,663 was spent on training in 2014.

Training 
category

Compal
Training 
category

Compal
Taiwan China Plants Taiwan China Plants

Training 
hours

Average 
hours/

employee
Training 
hours

Average 
hours/

employee
Training 
hours

Average 
hours/

employee
Training 
hours

Average 
hours/

employee
Annual training 
hours (General 
workers – Male)

69816.04 31.39 1289272.2 30.57 CSR 
related 12576 2.18 117635 1.81

Annual training 
hours (General 

workers – 
Female)

20045.97 21.58 598792.2 27.89 Health and 
Safety 5181 0.90 171708 2.64

Annual training 
hours (Managers 

– Male)
30045.20 13.97 14470.8 14.44 Information 

Security 3593 0.62 66034 1.02

Annual training 
hours (Managers 

– Female)
4923.25 10.52 8093.2 20.65 6 Sigma 666 0.12 6897 0.11

Occupational Health and Safety
Disaster Prevention Education and Fire Drill

Compal implements training sessions once a year on disaster prevention for employees through e-learning. All 
employees are required to take the courses, which provide sufficient and accurate information on how to handle situations 
in fire, storm, flood, and earthquake. The goal is to help employees to build up the concept of disaster prevention in 
daily life. Also, in regards to the most common fire hazard, the Company utilizes fire drills to help employees understand 
important preventive measures and tips. The fire drills are implemented every year at all plants worldwide; the progress 
of which is posted on the intranet for reference.

Environment Inspection
To provide a safe workplace and community for our staff and residents, each plant is staffed with a unit responsible 

for routine inspection and maintenance, as well as identifying hazardous factors in the work environment. Traffic safety 
measures, electricity safety measures, security measures, drinking water tests, emergency lighting, smoke detectors, fire 
hydrant equipment, lightening protection and sewage are examples of the things that are subjected to regular inspections. 
Meanwhile, Compal Communication Inc. performs tests on office lighting, CO2 concentration, electromagnetic absorbent 
rate and lab organic solvent concentration twice a year.
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Guarding Workplace Safety
In order to comply with ISMS (Information Safety Management System), 

Compal requires employees to wear staff IDs inside plants. The access card 
system at each entrance and exit controls personnel’s access privileges. For 
clients, suppliers, and other visitors, a control system records the time and 
number of people, and regulates the areas and time open to visitors. Our security 
personnel work on 24-hour shifts to perform safety control procedures for access 
of personnel and objects and safety inspection of day and night shifts inside and 
outside plants. They are aware of guests and overtime workers’ whereabouts and 
control and verify vehicle entrance and traffic safety.

Nutrition and Hygiene
To provide our employees a safe and healthy working environment, Compal 

schedules janitors to perform regular environmental cleaning and maintenance 
and provides no red meat meal every first working day of each month to take 
care of employees’ health needs. Dishes provided in cafeteria are based on 
nutritionist’s recommendation regarding the range of calories to guard employees’ 
eating habits.

Fitness and Recreation Center
Compal provides its employees a place to exercise and recreate after work 

and release work-related physical and mental stress as well as meet other 
employees with the same interests. Employees normally have more energy to 
face work’s challenges after recharging.

Infirmary
Established in 2013, Compal Infirmary is equipped with sphygmomanometer, 

scale, and hospital bed. There are also physicians and nurses available to 
provide basic health care and health information. Health related information 
is also distributed every month while health workshops are held from time to 
time so that the Company can guard employee’ health. We expect by health 
management, we can establish correct health preventative measures and provide 
health knowledge so that employees can have healthy body and mind and enjoy 
their life. In addition, Compal Infirmary schedules physicians for on-site visits 
regularly to provide consultation service. Therefore, employees can receive quick 
medical attention or knowledge on common diseases without going to hospital.

2014
Year

Compal
Taiwan Kunshan Plant Chongqing Plant Chengdu Plant Display Plant Nanjing Plant

Male Female Male Female Male Female Male Female Male Female Male Female
Occupational 

Injury
(Number of disabling 
injuries / company's 
total work hours) x 

200,000

0.47 0.16 0.13 0.10 0.065 0.049 0.21 0.11 0.99 0.19 0.05 0.01

Lost Day Rate
(Number of days 

lost due to disabling 
injuries / company's 

total work hours) 
x 200,000

3.48 4.05 1.76 0.87 2.55 0.2 1.49 0.96 7.54 0.12 1.80 0.61

Absence Rate
(Total absent days 
/ company's total 

working days) 
x 100%

0.55% 0.29% 4.71% 2.32% 3.92% 0.98% 3.13% 4.36% 6.08% 5.06% 2.50% 1.05%

Occupational injuries mainly involved traffic accidents that occurred at the time of commuting, and negligent cuts, bumps, falls and smashes that happened 
at work. All of which were treated immediately at the time of occurrence. There were no cases of occupational illness or death in 2014.

Healthy Workplace
The Health Promotion Administration is 
currently promoting Health Workplace 
Independent Certification. Through 
the self-certification mechanism, we 
expect to implement a smoke-free 
workplace and provide a healthy working 
environment for our employees.

The certification includes three stages.
Stage 1: The company has complied 
with tobacco hazard prevention laws 
and obtained the Tobacco Prevention 
Label  in 2013. Besides, the case of 
our Chairman having successfully quit 
smoking set a great example for our anti-
smoking classes and we hope to inspire 
more employees to join the classes and 
live healthier.

Stage 2: Health Activation Label. In 
addition to preventing tobacco hazards, 
the Company also aimed to promote 
employees’ health in 2014 by organizing 
weigh t  l oss  c lasses ,  conduc t ing 
health seminars, and posting nutrition 
reminders at cafeterias.

Stage 3: Health Promotion Label. As we 
progress into the third stage, we hope to 
develop employees’ awareness towards 
their own health and habits of living a 
healthier life.
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Work Accident Procedures
Compal plants have specialized units on site and production line supervisors available to report accidents as 

they occur. Reports can be made via opinion boxes, email, telephone or in person. We have implemented standard 
procedures and turnaround times for reporting, processing and investigating accidents, whether they result in minor or 
major losses or involve injuries or deaths. Furthermore, we demand all our processes to comply with local regulations.

Accident occurs Medical attention Notify line manager 
and safety officer

Safety officer inspects 
on site

The accountable 
department gathers 

full data to the safety 
officer

The accountable 
department assists 

safety officer in 
completing injury 

report within 7 days

Rehearsal for chemical leakage

Employer-employee Communication
Compal has established a clear communication channel and negotiation mechanism over the past few years for the 

purpose of building a positive working environment, reducing standoff between employees and employer, deceasing 
resignation rate and providing prompt responses to employees’ comments and opinions. When it comes to employees' 
interests, we not only adhere to the required regulations and policies but place employee's interests at the top of our 
decisions.

To strengthen two-way communication and better relations between employees and employer, we have built several 
communication channels as follows:
•	 Set up an Employee Comment Mailbox: Provide a communication channel for employees to ask questions and share 

opinions. Besides, for functional units, we also set up communication channels such as Speak Up Mailbox in R&D, 
Welfare Committee Mailbox, Employee Care Mailbox and Voices in the plants of China.

•	 Establish the Life Committee: Life Committee is established in plants of China and consists of representatives from 
every department. The committee members meet at least once a month to discuss employee activity matters. We 
also set up a Life Committee Mailbox which opens to employees’ comments. We also build a Sunshine House and 
set up a care hotline that offers employees personal consultation and inquiry services.

•	 Launch Worker Union: The worker union was launched on April 27, 2013 in Kunshan plant. The union includes 
Worker Committee, Budget Review Committee and Women Worker Committee, and is intended to serve as 
an official communication channel for employees. During the meeting with Worker Union, the Labor Mediation 
Committee was decided and formed to reconcile issues between employees and the employer. In 2014, we launched 
a series of activities based on the theme of "positive energy" for the purpose of delivering solutions that benefit 
employees and the employer.

•	 Employee satisfaction surveys are conducted from time to time to understand the needs of employees. In China, we 
take surveys quarterly to learn issues concerning the employee cafeteria, dormitories and transportation.

•	 Advocate active management: We ask supervisors to go to employees' working environment or conduct interviews 
as a good two way communication.

•	 We schedule the Chief of Plant’s Day once a month, hoping that lunch between our chief and front line workers can 
help to understand the thoughts of our front line employees in a relaxing environment.
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Education Advocacy
Education drives human society into progress and is the foundation of a prosperous nation. As a pioneer in the IT 

industry, Compal knows the importance of knowledge economy and therefore considers education as a priority in 
its social responsibility programs. Since 2006, Compal has begun to develop various incubation programs to help nurture 
talents for our country.

Tutor Children of New Immigrant- Closing the Education Gap in Difference Cultures
The structure of society is changing. The increasing population of new immigrant through marriage brought a gap 

in the education and learning of the future generations due to cultural and language differences. This gap brings serious 
impact to the competitiveness of Taiwan in the future. In view of this growing problem, Compal joined Hsu Chauing 
Social Welfare and Charity Foundation to help educate children of Taiwan's new immigrants. The foundation spent 
NT$3,415,783 sponsoring after-school tuition for 508 children and talent courses for 711 children living in Taoyuan. 
Furthermore, NT$570,480 of scholarship and contest rewards were offered to 187 new immigrant children living in 
Taoyuan, while 7 new immigrant children were subsidized with NT$229,000 to undergo cross-border exchanges. 
Meanwhile, the Company also mobilized the Compal Volunteer Club to guide new immigrant children through their 
reading during weekends.

The above activities were organized with the hope of helping disadvantaged children become self-dependent, and 
break free from the cycle of poverty. The foundation had also launched a "Dream Come True" program, which invited 
employees to sponsor NT$1,500 each month to a child's choice of study, which could be anything from calligraphy, 
sports, music, to languages. Once recommended by teacher and approved by school, the children were free to proceed 
with their own "Dream Come True" program. A sum of NT$837,712 was donated to sponsor 54 children in 2014.

Bali Ai-Hsin Home for Persons with Disabilities-Open a Window of Life and Hope for 
Disabled Children

Children with mild cerebral palsy and osteogenesis imperfecta or children with physical or expression disabilities 
have IQ at the same level as normal children. To help them gain the ability for independent living, Compal Volunteer Club 
launched a program since 2007 to read storybooks with children on holidays. Through picture books and ebooks reading 
and vivid introduction from members of volunteer club, children become more interested in reading and learning.
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Mobile Reading- Closing the Rural-Urban Gap
Given the success of the "Information and Mobile Reading Promotion Program" that  Compal had organized in 

collaboration with Fu Jen Catholic University in 2012/2013, we decided to expand the scope of our donation in 2014 by 
offering 500 tablet PCs to Fu Jen Catholic University and 400 tablet PCs to 13 schools in Taoyuan, namely: Jong Jen 
Elementary School, Wen Huah Elementary School, Fu Dan Elementary School, Ping Sing Elementary School, Song-
Wu Elementary School, Lin Sen Elementary School, Da-Lun Elementary School, Nei Ding Elementary School, Da-Yeh 
Elementary School, Zhuang-Jing Elementary School, Tong De Elementary School, Chung Ping Elementary School, 
and Shanghu Primary School. By giving out tablet PCs to disadvantaged children and children living in remote areas, 
we hoped to inspire their interest towards the latest technology and provide with digital learning resources that were 
unavailable through conventional means, thereby helping them keep up with the learning progress of urban children.

Compal’s Sunshine Scholarship-Train Facial Disabled Students for Independent Living
Since 1999, Compal has been sponsoring face-burnt students of high school education and above with their 

computer studies through the "Compal Sunshine Scholarship." The scholarship was created in cooperation with Sunshine 
Social Welfare Foundation and was intended to help burn victims develop self-sustaining skills. A total of 4 candidates 
had passed review in 2014; each was given NT$10,000 worth of scholarship. As of 2014, a total of 161 students have 
received scholarship.

Sponsor Newspaper Reading to Eliminate the Rural-Urban Gap and Improve Student’s 
Language Skills

The education from newspaper reading not only touches on the surface but also involves in-depth discussion and 
understands the meaning of the news. It is a totally different learning experience for students. Through newspaper 
reading, students learned to form a clear and logic thinking and express themselves fluently, which improved their writing 
skills. Due to the lack of resources in remote areas, Hsu Chauing Social Welfare and Charity Foundation sponsored 
schools in PingTung, hoping to help students develop global vision, society cognition and civilized behavior through 
learning from newspapers. In 2014, we sponsored NT$900,000 worth of Mandarin Daily News subscription, benefiting a 
total of 7,196 children in PingTung.
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Volunteer Service
Giving back to society has been part of Compal's main mission.  To encourage our employees to get involved in 

the community, we launched the "All for Public Welfare" campaign, encouraging our employees to participate in public 
services during their leisure time. This concept of volunteer service have also been extended to colleges, encouraging 
students of higher education to service the community with what they have learned.

Compal Volunteer Club
In 2004, Compal's employees initiated the Compal Volunteer Club. Members of this club visit disadvantaged children 

during weekends and lead them to reading good books. The goal of this program is to help them develop a habit of 
reading and the ability to think independently, and hence prepare them for the future. To date, Compal Volunteer Club has 
helped more than 30 child victims of the 921 Earthquake, more than 60 child victims of the "Zhudong Qingchuan Wufeng" 
landslide disaster, and more than 50 children with cerebral palsy and Osteogenesis Imperfect in the Bali Ai-Hsin Home 
for Persons with Disabilities. The volunteers also take time during holidays to teach children of new immigrants living in 
Taoyuan county. In 2014, the volunteers taught 123 children from Shuanglong Elementary School, Nan Hsing Elementary 
School, Nei Hai Elementary School, San Keng Elementary School, and Shang Hu Elementary School, and read to more 
than 50 children during their monthly services at Bali Ai-Hsin Home.

College Student Reading Volunteer
In order to encourage college students to join the volunteer team, Compal has been contributing NT$600,000 

every year since 2004 to sponsor college clubs in promoting children's reading, after-school classes and environmental 
education at regions that lack resources and for low-income households. Student clubs from 17 colleges had joined 
our cause in 2014; they served a total of 1420 children in 20 elementary schools, 1 child care facility, and 2 community 
churches. A total of 362 volunteers had participated in this event.

Disadvantaged Support
Compal, in the spirit of humanitarianism, provides caring support and timely assistance to disadvantaged groups 

and international disaster relief. In 2014, Compal donated 335 tablet PCs (worth approximately NT$1,340,000) to charity 
workers and to social services such as elderly care, children's learning assistance, art therapy etc.
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Prior to Chinese New Year, 
Compal gathered donations 
and forwarded them to Taiwan 
Fund for Children and Families. 
In addition, Compal held its first 
charity art exhibition in 2014. A 
great number of handicrafts and 
photographs were submitted 
prior to the exhibit ion, and 
24 p ieces were chosen to 
be showcased at the lobby 
of Compal's office building. 
Visitors were given the option to 
donate in cash or by purchasing 
artwork,  and al l  donat ions 
and proceeds received from 
purchases were donated to 
Ch inese  Ch i l d renhome  & 
Shelter Association to assist 
children without homes.

Compal 's  China p lants 
also organize charity events 
from time to time to care for 
disadvantaged groups living 
near where they operate. In 
2014,  p lan t  workers  were 
mobilized into donating blood, 
c lo thes,  and lunch money 
for children and supplies for 
elders, while employees had 
voluntarily visited and cared for 
children and elders in the local 
community, hoping to ignite 
greater attention from the rest 
of the society. 

Donor Events Expenses 
(unit: NTD)  

Hsu Chauing 
Social Welfare 

and Charity 
Foundation

Sponsorship to Life Education Tour in Taoyuan and 
Pingtong 428,400

Mental healthcare for disadvantaged children 1,173
Sponsorship to local social welfare organizations 817,800
Service to elders at Shenkeng 9,900
Emergency aid and donation 358,410
Emergency aid and donation from Compal employees 420,200
APP creative games camp 80,000
Butterflies in Taipei - a visit by disadvantaged primary 
school children from Taoyuan 56,000

Compal

Kaohsiung City Social Affairs Bureau (donation for gas 
explosion incident) 3,500,000 

Hsu Chauing Social Welfare and Charity Foundation 2,000,000 
Taiwan Mennonite Affiliated Hualien New Dawn 
Educare Center 71,664 

Taiwan Fund for Children and Families - 80 units 320,000 
Chinese Childrenhome & Shelter Association - 67 units 268,000 
Genesis Social Welfare Foundation - 60 units 240,000 
Sunshine Social Welfare Foundation - 20 units 80,000 
Taiwan Mennonite Affiliated Hualien New Dawn 
Educare Center- 7 units 28,000 

Beunen Foundation - 4 units 16,000 
Chen Chung & Chen Yeh-Jui Culture and Education 
Foundation - 20 units 80,000 

Tsai Bing-Nan Education Foundation - 42 units 168,000 
Cornerstone Childcare Association - 5 units 20,000 
Fubon Charity Foundation - 30 units 120,000 
Spinal Cord Injury Foundation 1,008,000 
Sunshine Social Welfare Foundation 40,000 
Feng Yuan Education Foundation 150,000 

Total 10,281,547 
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Local Involvement
Compal's headquarters is located inside Taipei Neihu Technology Park. Compal has been actively involved in 

community activities with the objective to give back to the community. The spirit of community involvement was expanded 
to the people nationwide, focusing on the mission of promotional education and environmental protection. As for China 
plants, employees mostly involve themselves in activities organized within the processing zone, through which they 
interact with local organizations and residents.

Long-Term Adoption of Eco-Park
Taipei Neihu Zhouzi Park No.2 is right next to the Compal building, covering an area of 5,123 m2. In response to 

the Taipei Metropolitan Garden Program, Compal took the initiative to adopt the park since 2006, creating greenery for 
Compal, as well as the green community. We implemented corporate management strategies to care for the community 
and developed the park into a relaxing space with multi-functions of environmental protection, technology, aesthetics, and 
community recognition.

In addition to budgeting NT$1 million a year on maintenance, Compal also hires professional contractors to perform 
cleaning and gardening on a daily basis, and replace safety pads, sprinklers, fountain lighting and pumps as deemed 
necessary. Great care has been taken to make sure that the park complies with standards as a Clean Air Zone in Taipei 
City, so that employees and residents may enjoy a piece of green all to themselves.

Low-carbon Transport
In 2013, Taipei City Government set up a YouBike station inside Neihu Zhouzi Park No. 2 that Compal has 

sponsored. It provides a healthier option for employees to commute using Taipei Metro – Neihu Line, which not only 
reduces CO2 emission but also provides great opportunities to exercise. The Company has set up a web page where 
employees can find colleagues to carpool with, which not only saves time but reduces impacts on the environment as 
well.



51

C
om

m
unity Engagem

ent

Indirect Economic Contributions
In order to give science park workers an outdoor place to relax, we budget more than NT$1 million a year to sponsor 

and maintain Zhouzi Park No. 105. To narrow down the discrepant education resources between urban and rural 
children, Compal donated 1,045 tablet PCs worth NT$4,180,000 to children living in remote areas, giving them access to 
the latest technology and online learning resources.

Events Expenses 
(unit: NTD)  

Fu Jen Catholic University - 500 units 2,000,000 

Taoyuan Elementary School - 400 units 1,600,000 

Yang Ming Primary School (Kaohsiung) - 10 units 40,000 

National Cheng Kung University - 40 units 160,000 

National Taiwan University - 35 units 140,000 

Kaohsiung Municipal Jiaxing Elementary School - 60 units 240,000 

Total 4,180,000

Supporting Local Sustainability Events
Having visited Nan-Aou Natural Farm and Pinglin Organic Team Farm, Compal employees have committed 

themselves to sponsoring farmers with their organic plantations by alleviating their financial stress. This movement has 
the potential to attract migrant populations back into farming, and provide Taiwanese people with a healthier food supply. 
On June 5, the World Environment Day, the Environmental Protection Bureau of Nanjing City Jiangning Development 
Zone organized a campaign to communicate with the public on environmental protection issues. Our Nanjing Plant 
employees had actively assisted in the authority's efforts by handing out pamphlets, reusable bags, and explaining 
environmental ideas to local residents.  

Compal corporate headquarters is located in Taiwan with business activities focusing on administrative, business and 
R&D design. Therefore, it does not have any potentially significantly negative impact on the local community. Compal, an 
assembler, has established plants in processing zones in China. These plants have been built in accordance with local 
laws, so there is no significantly potential or actual negative impact on local community. 



GENERAL STANDARD DISCLOSURES Page External 
Assurance

Strategy and Analysis

G4-1 Provide a statement from the most senior decision-maker of the organization 2,3 59-60

Organizational Profile

G4-3 Report the name of the organization 10 59-60
G4-4 Report the primary brands, products, and services 10 59-60
G4-5 Report the location of the organization's headquarters 10 59-60

G4-6 Report the number of countries where the organization operates, and names of 
countries where the organization has significant operations covered in the report 10 59-60

G4-7 Report the nature of ownership and legal form 10 59-60
G4-8 Report the markets served 11 59-60
G4-9 Report the scale of the organization 10 59-60

G4-10

a. Report the total number of employees by employment contract and gender.
b. Report the total number of permanent employees by employment type and gender.
c. Report the total workforce by employees and supervised workers and by gender.
d. Report the total workforce by region and gender.

36 59-60

G4-11 Report the percentage of total employees covered by collective bargaining 
agreements none 59-60

G4-12 Describe the organization's supply chain 8 59-60

G4-13 Report any significant changes during the reporting period regarding the 
organization's size, structure, ownership, or its supply chain 1 59-60

G4-14 Report whether the precautionary approach is addressed by the organization 15-17 59-60

G4-15 List externally developed economic, environmental and social charters, principles, 
or other initiatives to which the organization subscribes or which it endorses 8 59-60

G4-16 List memberships of associations and national or international advocacy
organizations in which the organization 9 59-60

Identified Material Aspects and Boundaries

G4-17 List all entities included in the organization's consolidated financial statements or 
equivalent documents 11 59-60

G4-18 Explain the process for defining the report content and the Aspect Boundaries 5 59-60
G4-19 List all the material Aspects identified in the process for defining report content 5 59-60
G4-20 For each material Aspect, report the Aspect Boundary within the organization 6 59-60
G4-21 For each material Aspect, report the Aspect Boundary outside the organization 6 59-60

G4-22 Report the effect of any restatements of information provided in previous reports, 
and the reasons for such restatements none 59-60

G4-23 Report significant changes from previous reporting periods in the Scope and 
Aspect Boundaries 1 59-60

Stakeholder Engagement

G4-24 Provide a list of stakeholder groups engaged by the organization 5 59-60
G4-25 Report the basis for identification and selection of stakeholders 5 59-60
G4-26 Report the organization's approach to stakeholder engagement 5 59-60

G4-27 Report key topics and concerns that have been raised through stakeholder 
engagement, and how the organization has responded to those 5 59-60

Report Profile

G4-28 Reporting period for information provided 1 59-60
G4-29 Date of most recent previous report 1 59-60
G4-30 Reporting cycle 1 59-60
G4-31 Provide the contact point for questions regarding the report or its contents 1 59-60

G4-32 Report the 'in accordance', GRI Content Index and External Assurance Report the 
organization has chosen. 52-56 59-60

G4-33 Report the organization's policy and current practice with regard to seeking 
external assurance for the report 1 59-60

Governance

G4-34 Report the governance structure of the organization 4 59-60

Ethics and Integrity

G4-56 Describe the organization's values, principles, standards and norms of behavior 17 59-60

Appendix
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CATEGORY Aspect Disclosures on Management Approach and Indexes Page External 
Assurance Omission

EC
O

N
O

M
IC

Economic
Performance

Disclosures on Management Approach 10 59-60

G4-EC1 DIRECT ECONOMIC VALUE GENERATED AND DISTRIBUTED 10 59-60

G4-EC3 COVERAGE OF THE ORGANIZATION'S DEFINED BENEFIT 
PLAN OBLIGATIONS 37 59-60

Market 
Presence

Disclosures on Management Approach 41 59-60

G4-EC6 PROPORTION OF SENIOR MANAGEMENT HIRED FROM THE 
LOCAL COMMUNITY 41 59-60

EN
V

IR
O

N
M

EN
TA

L

Energy

Disclosures on Management Approach 28 59-60

G4-EN3 ENERGY CONSUMPTION WITHIN THE ORGANIZATION 29 59-60

G4-EN5 ENERGY INTENSITY 29 59-60

Emissions

Disclosures on Management Approach 28 59-60

G4-EN15 DIRECT GREENHOUSE GAS (GHG) EMISSIONS (SCOPE 1) 28 59-60

G4-EN16 INDIRECT GREENHOUSE GAS (GHG) EMISSIONS (SCOPE 2) 28 59-60

G4-EN18 GREENHOUSE GAS (GHG) EMISSIONS INTENSITY 28 59-60

Effluents and 
Waste

Disclosures on Management Approach 33 59-60

G4-EN23 TOTAL WEIGHT OF WASTE BY TYPE AND DISPOSAL METHOD 33 59-60

Products and 
Services

Disclosures on Management Approach 22 59-60

G4-EN27 EXTENT OF IMPACT MITIGATION OF ENVIRONMENTAL 
IMPACTS OF PRODUCTS AND SERVICES 22-27 59-60

Compliance

Disclosures on Management Approach 33 59-60

G4-EN29

MONETARY VALUE OF SIGNIFICANT FINES AND TOTAL 
NUMBER OF NON-MONETARY SANCTIONS FOR NON-
COMPLIANCE WITH ENVIRONMENTAL LAWS AND 
REGULATIONS

33 59-60

Overall
Disclosures on Management Approach 33 59-60

G4-EN31 TOTAL ENVIRONMENTAL PROTECTION EXPENDITURES AND 
INVESTMENTS BY TYPE 33 59-60

SO
C

IA
L/

LA
B

O
R

 PR
A

C
TIC

ES A
N

D
 D

EC
EN

T W
O

R
K

Employment

Disclosures on Management Approach 36 59-60

G4-LA1 TOTAL NUMBER AND RATES OF NEW EMPLOYEE HIRES AND  
TURNOVER BY AGE GROUP, GENDER AND REGION 37 59-60

G4-LA2 BENEFITS PROVIDED TO FULL-TIME EMPLOYEES 37-40 59-60

G4-LA3 RETURN TO WORK AND RETENTION RATES AFTER 
PARENTAL LEAVE, BY GENDER 34 59-60

Occupational 
Health and 

Safety

Disclosures on Management Approach 43 59-60

G4-LA6

TYPE OF INJURY AND RATES OF INJURY, OCCUPATIONAL 
DISEASES, LOST DAYS, AND ABSENTEEISM, AND TOTAL 
NUMBER OF WORK-RELATED FATALITIES, BY REGION AND 
BY GENDER

44 59-60

Training and 
Education

Disclosures on Management Approach 41 59-60

G4-LA9 AVERAGE HOURS OF TRAINING PER YEAR PER EMPLOYEE BY 
GENDER, AND BY EMPLOYEE CATEGORY 43 59-60

G4-LA10 PROGRAMS FOR SKILLS MANAGEMENT AND LIFELONG 
LEARNING THAT SUPPORT CONTINUED EMPLOYABILITY 41-43 59-60

G4-LA11
PERCENTAGE OF EMPLOYEES RECEIVING REGULAR 
PERFORMANCE AND CAREER DEVELOPMENT
REVIEWS, BY GENDER AND BY EMPLOYEE CATEGORY

43 59-60

Diversity 
and Equal 

Opportunity

Disclosures on Management Approach 36 59-60

G4-LA12
COMPOSITION OF GOVERNANCE BODIES AND PER 
EMPLOYEE ACCORDING TO GENDER, AGE , MINORITY 
MEMBERSHIP, AND OTHER INDICATORS OF DIVERSITY

36 59-60

Supplier 
Assessment 

for Labor 
Practices

Disclosures on Management Approach 8 59-60

G4-LA14 PERCENTAGE OF NEW SUPPLIERS THAT WERE SCREENED 
USING LABOR PRACTICES CRITERIA 8 59-60
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CATEGORY Aspect Disclosures on Management Approach and Indexes Page External 
Assurance Omission

SO
C
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L/

H
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M
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H

TS

Non-
discrimination

Disclosures on Management Approach 36 59-60

G4-HR3 TOTAL NUMBER OF INCIDENTS OF DISCRIMINATION AND 
CORRECTIVE ACTIONS TAKEN None 59-60

Freedom of 
Association 

and Collective 
Bargaining

Disclosures on Management Approach 36 59-60

G4-HR4

OPERATIONS AND SUPPLIERS IDENTIFIED IN WHICH THE RIGHT 
TO EXERCISE FREEDOM OF
ASSOCIATION AND COLLECTIVE BARGAINING MAY BE VIOLATED 
OR AT SIGNIFICANT RISK, AND
MEASURES TAKEN TO SUPPORT THESE RIGHTS

None 59-60

Child Labor

Disclosures on Management Approach 36 59-60

G4-HR5

OPERATIONS AND SUPPLIERS IDENTIFIED AS HAVING 
SIGNIFICANT RISK FOR INCIDENTS OF CHILD LABOR, AND 
MEASURES TAKEN TO CONTRIBUTE TO THE EFFECTIVE ABOLITION 
OF CHILD LABOR

36 59-60

Forced or 
Compulsory 

Labor

Disclosures on Management Approach 36 59-60

G4-HR6

OPERATIONS AND SUPPLIERS IDENTIFIED AS HAVING 
SIGNIFICANT RISK FOR INCIDENTS OF FORCED OR COMPULSORY 
LABOR, AND MEASURES TO CONTRIBUTE TO THE ELIMINATION 
OF ALL FORMS OF FORCED OR COMPULSORY LABOR

36 59-60

Supplier 
Human Rights 

Assessment

Disclosures on Management Approach 8 59-60

G4-HR10 PERCENTAGE OF NEW SUPPLIERS THAT WERE SCREENED USING 
HUMAN RIGHTS CRITERIA 8 59-60

SO
C

IA
L/

SO
C

IETY

Local 
Communities

Disclosures on Management Approach 51 59-60

G4-SO2
OPERATIONS WITH SIGNIFICANT ACTUAL AND POTENTIAL 
NEGATIVE IMPACTS ON LOCAL
COMMUNITIES

51 59-60

Compliance

Disclosures on Management Approach 51 59-60

G4-SO8
MONETARY VALUE OF SIGNIFICANT FINES AND TOTAL NUMBER 
OF NON-MONETARY SANCTIONS
FOR NON-COMPLIANCE WITH LAWS AND REGULATIONS

None 59-60

Supplier 
Society

Assessment

Disclosures on Management Approach 8 59-60

G4-SO9 PERCENTAGE OF NEW SUPPLIERS THAT WERE SCREENED USING 
CRITERIA FOR IMPACTS ON SOCIETY 8 59-60

SO
C

IA
L/

PR
O

D
U

C
T R

ESPO
N

SIB
ILITY

Customer 
Health and 

Safety

Disclosures on Management Approach 25 59-60

G4-PR1
PERCENTAGE OF SIGNIFICANT PRODUCT AND SERVICE 
CATEGORIES FOR WHICH HEALTH AND
SAFETY IMPACTS ARE ASSESSED FOR IMPROVEMENT

25 59-60

Product 
and Service 

Labeling

Disclosures on Management Approach 59-60

G4-PR3

FOR PRODUCT AND SERVICE INFORMATION AND LABELING, AND 
PERCENTAGE OF SIGNIFICANT
PRODUCT AND SERVICE CATEGORIES SUBJECT TO SUCH 
INFORMATION REQUIREMENTS

100% based 
customers' 

needs
59-60

Customer 
Privacy

Disclosures on Management Approach 7 59-60

G4-PR8
TOTAL NUMBER OF SUBSTANTIATED COMPLAINTS REGARDING 
BREACHES OF CUSTOMER PRIVACY
AND LOSSES OF CUSTOMER DATA

None 59-60

Compliance

Disclosures on Management Approach 59-60

G4-PR9

MONETARY VALUE OF SIGNIFICANT FINES FOR NON-
COMPLIANCE WITH LAWS AND REGULATIONS
CONCERNING THE PROVISION AND USE OF PRODUCTS AND 
SERVICES

None 59-60

C
o

ntinuo
us 

Sustainab
ility

Conflict 
Minerals

Disclosures on Management Approach 8 59-60

G4-PAL1 Ban Conflict Minerals Activity 8 59-60

Baby Bonus
Disclosures on Management Approach 34 59-60

G4-PAL2 SUPPLY 66 THOUSAND DOLLARS FOR A NEW BABY OF EMPLOYEE 34 59-60

Digital 
Education

Disclosures on Management Approach 47 59-60

G4-PAL3 DONATE TABLET TO CLOSE THE RURAL-URBAN DIGITAL 
EDUCATION GAP 47-49,51 59-60



Assurance Statement

 

GP5008 Issue 4 DRAFT  

 
 
 
 
 
SGS TAIWAN LTD.’S INDEPENDENT ASSURANCE REPORT ON 
SUSTAINABILITY ACTIVITIES IN THE COMPAL ELECTRONICS, INC.’s 
CORPORATE SOCIAL RESPONSIBILITY REPORT OF 2014 
 
 
NATURE AND SCOPE OF THE ASSURANCE/VERIFICATION 
SGS Taiwan Ltd. (hereinafter referred to as SGS) was commissioned by COMPAL ELECTRONICS, INC. 
(hereinafter referred to as COMPAL) to conduct an independent assurance of the Corporate Social 
Responsibility Report (hereinafter referred to as CSR Report) of 2014. The scope of the assurance, based on 
the SGS Sustainability Report Assurance methodology, included the text, and data in accompanying tables 
contained in this report.  
 
The information in the COMPAL’s CSR Report of 2014 and its presentation are the responsibility of the 
superintendents, CSR committee and the management of COMPAL. SGS has not been involved in the 
preparation of any of the material included in the COMPAL’s CSR Report of 2014.  Our responsibility is to 
express an opinion on the text, data, graphs and statements within the scope of assurance set out below with 
the intention to inform all COMPAL’s stakeholders. 
 
The SGS Group has developed a set of protocols for the Assurance of Sustainability Reports based on current 
best practice guidance provided in the Global Reporting Initiative (hereinafter referred to as GRI) Sustainability 
Reporting Guidelines and the AA1000 Assurance Standard (2008). These protocols follow differing options for 
Assurance depending the reporting history and capabilities of the Reporting Organization.   
 
This report has been assured using our protocols for: 

 evaluation of content veracity at a high level of scrutiny for COMPAL and moderate level of scrutiny 
for subsidiaries, joint ventures, and applicable aspect boundaries outside of the organization covered 
by this report ; 

 evaluation of the report content and supporting management systems against the AA1000 
Accountability Principles (2008); 

 evaluation of the report against the GRI Sustainability Reporting Guidelines (G4 2013). 
 
The assurance comprised a combination of pre-assurance research; interviews with relevant superintendents, 
CSR office members and the management; documentation and record review and validation with external 
bodies and/or stakeholders where relevant. Financial data drawn directly from independently audited financial 
accounts has not been checked back to source as part of this assurance process. 
 
STATEMENT OF INDEPENDENCE AND COMPETENCE 
The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than 
140 countries and providing services including management systems and service certification; quality, 
environmental, social and ethical auditing and training; environmental, social and sustainability report assurance. 
SGS affirms our independence from COMPAL, being free from bias and conflicts of interest with the 
organization, its subsidiaries and stakeholders. 
 
The assurance team was assembled based on their knowledge, experience and qualifications for this 
assignment, and comprised auditors registered with ISO 26000, ISO 20121, ISO 50001, SA8000, EICC, QMS, 
EMS, SMS, GPMS, CFP, WFP, GHG Verification and GHG Validation Lead Auditors and experience on the 
SRA Assurance service provisions. 
  

ASSURANCE STATEMENT 
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VERIFICATION/ ASSURANCE OPINION  
On the basis of the methodology described and the verification work performed, we are satisfied that the 
information and data contained within COMPAL’s CSR Report of 2014 verified is accurate, reliable and provides 
a fair and balanced representation of COMPAL sustainability activities in 01/01/2014 to 12/31/2014.  
 
The assurance team is of the opinion that the report can be used by the Reporting Organization’s Stakeholders.  
We believe that the organization has chosen an appropriate level of assurance for this stage in their reporting. 
The report is the Fifth to be assured by an independent assurance team and COMPAL has taken a bold step by 
offering the report to evaluation against both GRI G4 guidelines and the AA1000 Assurance standard. This 
shows a deserved confidence in their reporting process.  
 
In our opinion, the contents of the report meet the requirements of GRI G4 Core Option and AA1000 Assurance 
Standard (2008) Type 2, Moderate level assurance. 
 
AA1000 ACCOUNTABILITY PRINCIPLES CONCLUSIONS, FINDINGS AND RECOMMENDATIONS 
Inclusivity  
COMPAL has demonstrated a good commitment to stakeholder inclusivity and stakeholder engagement. A 
variety of engagement efforts such as survey and communication to employees, customers, investors, suppliers, 
CSR experts, and other stakeholders are implemented to underpin the organization's understanding of 
stakeholder concerns. For future reporting, COMPAL may proactively consider having more direct involvement 
of stakeholders during future engagement. 
Materiality  
COMPAL has established effective processes for determining issues that are material to the business. Formal 
review has identified stakeholders and those issues that are material to each group and the report addresses 
these at an appropriate level to reflect their importance and priority to these stakeholders. Stakeholders' 
understanding of sustainability impacts of COMPAL may be strengthened in next report. 
Responsiveness  
The report includes coverage given to stakeholder engagement and channels for stakeholder feedback. 
 
GLOBAL REPORTING INITIATIVE REPORTING GUIDELINES CONCLUSIONS, FINDINGS AND 
RECOMMENDATIONS 
The report, COMPAL’s CSR Report of 2014, is adequately in line with the GRI G4 Core Option. The material 
aspects and their boundaries within and outside of the organization are properly defined in accordance with 
GRI’s Reporting Principles for Defining Report Content. Disclosures of identified material aspects and 
boundaries, and stakeholder engagement, G4-17 to G4-27, are correctly located in content index and report. 
More disclosure on subsidiaries, supply chain management and material aspects having boundaries outside of 
the organization are encouraged in future reporting.  Disclosures on EC2, EN6,  EN19, EN33, and LA7 are 
encouraged, and the address of Disclosure on Management Approach may be further enhanced in future 
reports. 
 
 
Signed: 
For and on behalf of SGS Taiwan Ltd. 
 

 
Dennis Yang, Chief Operating Officer 
Taipei, Taiwan 
29 June, 2015 
WWW.SGS.COM 
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