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Employee Relations

Compal Employee Healthcare Room was established in 2013 and equipped with 
sphygmomanometer, scale, and hospital bed. There are also professional docter and 
nurse to provide health care and health information consultation. Health related informa-
tion is also distributed every month and health workshops are held from time to time so 
that the Company can guard employee’ health. We expect by health management, we 
can establish correct health preventative measures and provide health knowledge so that 
employees can have healthy body and mind and enjoy their life. In additional, Compal’s 
Employee Healthcare Room schedules doctor for on-site visit regularly to provide consul-
tation service. Therefore, employees can receive quick medical attention or understand-
ing of disease without going to hospital. 

Having healthy employees is the foundation of the corporate sustainable operation. 
The Employee Healthcare Room holds several health activities in 2014 such as blood 
donation, CPR courses, weight loss classes, quit smoking classes, and calorie count-
ing in restaurants. The response to our blood donation was overwhelming. Employees 
collectively donated 160 units of blood. It fully shows how Compal’s employees not only 
take care of their health but also support public’s health and show their compassion. 

Healthy Workplace 
The Health Promotion Administration is 
currently promoting Health Workplace 
Independent Certification. Through the 
self-certification mechanism, we expect 
to implement smoke-free workplace and 
provide a healthy working environment for 
our employees. 

The certification includes three stages. The 
company has passed regulation regarding 
smoke-free (first stage) and obtained 
Badge of Accredited Healthy Workplace –
Smoke-Free in 2013. Besides, the case 
of our Chairman having successfully quit 
smoking set a great example for our quit 
smoking classes and we hope to inspire 
more employees to join quitting smoking 
classes and live healthier. 

The second s tage is  the  Badge o f 
Accredited Healthy Workplace – Health 
Initiative and the third stage is the Badge 
of Accredited Healthy Workplace – Health 
Promotion. We will continue to push the 
second and third stage certification, hoping 
to raise employees’ awareness of their 
own health, and form healthy habits and 
practices on healthy life. 

Employee Communication
Compal has established a clear communication channel and negotiation mechanism over the past few years, aiming to build a 

positive working environment, reducing standoff between employees and employer, deceasing resignation rate and providing a prompt 
response to employees’ comments and opinions. When it comes to maintaining employee equity, we not only adhere to required 
regulations and policies but also take employee equity into consideration. 

To strengthen two-way communication and better relations between employees and employer, we have built several communication 
channels as follow: 
•	 Set up an Employee Comment Mailbox: Provide a communication channel for employees to ask questions and share opinions.  

Besides, for functional units, we also set up communication channels such as Speak Up Mailbox in R&D, Welfare Committee 
Mailbox, Employee Care Mailbox and Voices in the plants of China. 

•	 Establish the Life Committee: Life Committee is established in plants of China and consists of representatives from every 
department. The committee members meet at least once a month to discuss employee activity matters. We also set up a Life 
Committee Mailbox which opens to employees’ comments. We also build a Sunshine House and set up a care hotline that offers 
employees in-person consultation and inquiries. 

•	 Launch Worker Union: The worker union was launched on April 27, 2013 in Kunshan plant. The union includes Worker Committee, 
Budget Review Committee and Women Worker Committee, aiming to provide employees with official communication channels.  
During the meeting with Worker Union, the Labor Mediation Committee was decided and formed to reconcile the issue between 
employees and employer. We also use Compal’s positive energy as our focus and further step into union work to achieve the goal 
of employees and employer win-win situation. 

•	 The Company establishes an employee relations unit and assigns a specialist to handle employee communication or assistance.  
•	 Held employee satisfactory survey from time to time to 

understand the needs from employees. In China plants, we take 
a survey quarterly regarding employee cafeteria, dormitories and 
commutes. 

•	 Advocate active management: We ask supervisors to go to 
working environment and set up interviews to conduct two way 
communications. 

•	 We schedule the Chief of Plant’s Day once a month, hoping 
the lunch between our chief and front line workers can help 
to understand the thoughts of our base employees in a relax 
environment.

•	 Every week, we hold discussion seminars with teachers who live 
in the plant in order to understand the life and work situation of 
those interns. 
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Education Advocacy
Education drives human society into progress and is the foundation of a prosperous nation. As a pioneer in the IT industry, Compal 

knows the importance of knowledge economy and therefore considers education as a priority in its social responsibility programs. 
Since 2006, Compal has begun to develop various incubation programs to develop outstanding talents for our country.

Tutor Children of New Immigrant- Closing the Education Gap in Difference Cultures
The structure of society is changing. The increasing population of new immigrant through marriage brought a gap in the education 

and learning of the future generations due to cultural and language differences. This gap brings serious impact to the competitiveness 
of Taiwan in the future. Both Compal and Hsu Chaoing Social Welfare & Charity Foundation aware of this social issue and have been 
actively engaged in education of these children. The Foundation utilized the school resources and established the After-School Program 
in Taoyuan for 706 students with a budget of NT$3,672,288, engaging teachers to provide tutoring service for the children of new 
immigrant. Compal also provided scholarships of NT$660,900 to 429 new children of immigrant in Taoyuan and 9 international exchange 
students expenses of NT$291,515. We called on our employees to organize the Compal Volunteer Club. Members of this club keep 
company with these children during weekends and share picture books with them, taking active care for the new children of Taiwan.

To provide opportunities for the economically disadvantaged children, helping them to develop their potential, and guide them out 
of the vicious cycle of poverty. The Foundation initiated the "Fly with Dreams" program. This program calls on Compal’s employees’ 
kindness to sponsorship of NT$ 1,500 to each child and the children are responsible of proposing their development plans for the talents 
of their choice, including calligraphy, sports, music, or language. The children are recommended by the teacher and their plans are 
reviewed by the school. After approval, the children supported by the sponsors will follow their planning to realize their dreams. In 2013, 
33 children were sponsored with a total amount of NT$594,000. 

Bali Ai-Hsin Home for Persons with Disabilities-Open a Window of Life and Hope for Disabled Children
Children with mild cerebral palsy and osteogenesis imperfecta or children with physical or expression disabilities have IQ at the 

same level as normal children. To help them gain the ability for independent living, Compal Volunteer Club launched a program since 
2007 to read storybooks with children on holidays. Through picture books and ebooks reading and vivid introduction from members of 
volunteer club, children become more interested in reading and learning. 

Compal’s Sunshine Scholarship-Train Facial Disabled Students for Independent Living
Since 1999, Compal established "Compal's Sunshine Scholarship" in cooperation with Sunshine Social Welfare Foundation to 

encourage facial disabled students of high schools or higher education institutions to learn professional computer skills and develop the 
ability for independent living. In 2013, seven students were approved and each received NT$ 10,000 in scholarships. Up to 2013, more 
than 157 students have benefitted from the scholarships.

Sponsor Newspaper Reading to Eliminate the Rural-Urban Gap and Improve Student’s Language Skills. 
The education from newspaper reading not only touches on the surface but also involves in-depth discussion and understands the 

meaning of the news. It is a totally different learning experience for students. Through the education from newspaper reading, students 
learn to form a clear and logic thinking and express themselves fluently and improve their writing skills. Due to the lack of resources in 
remote areas, Hsu Chauing Social Welfare and Charity Foundation sponsored schools in PingTung, hoping to develop students who 
have global view, society cognition and civilized behavior through learning from newspapers.  In 2013, we sponsored total expenditure 
of NT$600,000 on Mandarin Daily News PingTung newspaper reading. Total of 4,143 children were benefited from the activity. 

Mobile Reading- Closing the Rural-Urban Gap
Since the partnership in 2012 with Fujen Catholic University to develop the “Information and Mobile Library Program", we have 

expanded our donation plan in 2013 to provide tablets to elementary school in Taitung County (880units) and Haulien County (523units), 
a total of 1,403 tablets. We hope to introduce tablet to students in remote area so they can gain knowledge and understanding of the 
most updated technology. We also hope to inspire their interests in reading through eBooks and other digital learning resources so they 
can improve their learning ability. We hope to see students with prominent and well-rounded progress close the rural-urban gap. 

We also donated 27 notebooks to Changxing elementary school in PingTung and 300 tablets among 9 junior high schools in Taipei, 
with notebooks and tablets equivalent worth of NT$15,885,319. 

Volunteer Service
Apart from its main businesses, giving back to society has been part of Compal main mission. To encourage our employees to 

get involved in the community, we launched the "All for Public Welfare" campaign, encouraging our employees to participate in public 
services during their leisure time. This concept of volunteer service have also been extended to the colleges, encouraging the highly 
educated college students to service the community with their professional skills.

College Student Reading Volunteer
In order to encourage college students to join the volunteer team, Compal has appropriated NT$600,000 special fund every year 

since 2004 to sponsor college clubs promoting children reading, after-school classes and environmental education for regions that lack 
of resources or families who earned minimum wage. In 2013, there were total of 25 college clubs submitted application, serving 27 
elementary schools, 2 orphanages and children in Xiwan Village community with total participants of 1,407. Total volunteers were 492. 
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Compal Volunteer Club
In 2004, Compal's employees initiated the Compal Volunteer Club. Members of this club visit the disadvantaged children during 

weekends and lead them to read good books. The goal of this program aims to help them develop a habit of reading and the ability for 
independent thinking, preparing them for the future. So far, Compal Volunteer Club has served many children: More than 30 children 
of the 921 Earthquake affected households - "Taichung Ziqiang Village", more than 60 children of the affected households in landslides 
that impacted “Zhudong Qingchuan Wufeng”, and more than 50 children with cerebral palsy and Osteogenesis Imperfect in Bali Ai-Hsin 
Home for Persons with Disabilities. Also, in 2013, members of the club joined the children of new immigrant tutorial activities for 111 
children in Shuang-Long/Shiang-An/Sanho/Jong-Jen/Chao-Inn elementary schools in Taoyuan County at weekends.

Support Disadvantaged Group
Compal, in the spirit of humanitarianism, provides caring support and timely assistance to disadvantaged groups and international 

disaster relief. In 2013, we donated 153 tablets to social welfare volunteers and provided services such as the elderly and poor kids 
care, learning suppor and art therapy. 

Before Chinese New Year, we 
also partnered with the Mollie Used 
Book and Maria Social Welfare Foun-
dation held a Book Drive. All sales 
from Book Drive was set up as Dis-
abled Children’s Medicine and Edu-
cation Fund for Maria Social Welfare 
Foundation. The fund will be used to 
help late boomer child so that those 
slower angels can have better start.  
The Drive collected 2,009 books, 
magazines and audio books. Total 
funds amounted NT$5,700 (Mollie 
Used Book and Tran Union QingX-
iang Charitable Foundation matched 
another NT$2,710). 

In addition, plants in China also 
hold charitable events from time to 
time to help surrounding disadvan-
taged groups and help local com-
munities. In 2013, we called for our 
employees to donate blood, clothes, 
free children lunch funds, elderly 
consolation, computer and related 
equipment. 

Donate 
Organization Events Expenses  

(Currency in NT) 

Hsu Chauing 
Social Welfare 

& Charity 
Foundation

Exchange Program of Taoyuan Children of New Immigrants 291,515

Sponsor Jian-Shan Junior High School Education Aid 103,000

Monthly the elderly and impoverished child care 298,793

Zhon-Xing Elementary School Summer Learning Aid and Art 
Cure 39,410

Sponsor National Culture and Arts Foundation 150,000

Creative Thank You Card Competition 5,000

Compal 
Electronics, Inc.

Taiwan World Vision (Taiwan Flood 88 Fund) 3,810,000 

Taipei Spinal Cord Injury Foundation 420,000 

Hondao Senior Citizen’s Welfare Foundation 100,000 

Taoyuan Chensenmei Sanatorium (20 computers) 182,000 

Taoyuan Light of Heart Special Education Center (20comupters) 182,000 

Eden Social Welfare Foundation (10 computers) 91,000 

Taiwan Mennonite Affiliated Hualien New Dawn Educare Center 
(10 computers) 91,000 

Taipei Family of Joy Social Welfare Foundation (10 computers) 91,000 

Taiwan Chinjen Disabilities Institution (10 computers) 91,000 

Taiwan Catholic Church - Hsinchu Diocese 
Affiliated Taoyuan Angel Development Center (10 computers) 91,000 

Taipei Yikuang Orphanage (5 computers) 45,500 

Taoyuan Happy Home Special Education Center (5 computers) 45,500 

Syin-Lu Social Welfare Foundation (16 computers) 282,100 

Baby Development Center –Taoyuan County (11 computers) 100,100 

New Taipei City Autism Association (10 computers) 91,000 

Catholic Kuang Jen Social Welfare Foundation (8 computers) 72,800 

Down Syndrome Foundation  (8 computers) 72,800 

Total 6,746,518 



54  55

Community Involvement

Local Involvement 
    
Compal's headquarters is located inside Taipei Neihu Technology Park. Compal has 

been actively involved in community activities with the objective to give back to the com-
munity. The spirit of community involvement was expanded to the people nationwide, 
focusing on the mission of promotional education and environmental protection. 

Long-Term Adoption of Eco-Park
To enhance the corporation’s environmental education, community activity space 

and provide every employee in the Technology Park with a relaxing and recreational 
space, Compal budgeted nearly NT$ 1 million for maintenance of the Park, engaging 
professional landscape management company to carry out daily cleaning and regular 
pruning tasks as well as replacing the anti-slip mats in children's playground, sprinkler 
system and lighting of the fountain and pump facilities. We have turned it into a legitimate 
environmental park and an air purifier for Taipei and opened this patch of park to commu-
nity residents and employees for relaxation.

Ecopark 

Taipei Neihu Zhouzi Park No.2 is 
right next to the Compal building, 
covering an area of 5,123 m2. 
Echoing Taipei Metropolitan Garden 
Program, Compal took the initiative 
to adopt the park s ince 2006, 
creat ing greenery for Compal, 
as well as the green community. 
W e  i m p l e m e n t e d  c o r p o r a t e 
management strategies to care 
for the community and developed 
the park into a relaxing space with 
multi-functions of environmental 
protection, technology, aesthetics, 
and community recognition. 

YouBike Station for Easy Commute 
Taipei City Government set up a YouBike station in Neihu Zhouzi Park No. 2, located inside Neihu Technology Park. It provides a 

healthier option after commuters who take the Taipei Metro – Neihu Line and reduces CO2 emission produced by commuters during 
rush hours as well as being an exercise space to strengthen their bodies.

Support Local Organic Farming
Compal's employees participated in farming and harvesting at the natural 

farms in Nan-Ao and organic tea plantations in Pinglin. Through adoption, Com-
pal's employees support the farmers in the transitional phase of their develop-
ment of organic farming through sponsorship and encourage and then young 
population will return for the development of their hometown. In 2013, Compal 
contributed NT$ 520,000 to adoption of organic tea products and organic rice 
and held Nan-Ao experimental camp. It brought out more support from employ-
ees, expanding demand for organic farming, increasing farmers’ confidence, 
and encourage the growth of sustainable agriculture. People in Taiwan will also  
eat more healthily. 

Compal corporate headquarters is located in Taiwan with business activi-
ties focusing on administrative, business and R&D design. Therefore, it does 
not have any potentially significantly negative impact on the local community. 
Compal, a sembling builder, has established plants in the processing zones 
in China. The related plants have been built in accordance with local laws, so 
there is no significantly potential or actual negative impact on local community.
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GENERAL STANDARD DISCLOSURES Page External 
Assurance

Strategy and Analysis

G4-1 Provide a statement from the most senior decision-maker of the organization 2,3 59-60

Organizational Profile

G4-3 Report the name of the organization 11 59-60
G4-4 Report the primary brands, products, and services 11 59-60
G4-5 Report the location of the organization's headquarters 11 59-60

G4-6 Report the number of countries where the organization operates, and names of 
countries where the organization has significant operations covered in the report 10 59-60

G4-7 Report the nature of ownership and legal form 11 59-60
G4-8 Report the markets served 10 59-60
G4-9 Report the scale of the organization 11 59-60

G4-10

a. Report the total number of employees by employment contract and gender.
b. Report the total number of permanent employees by employment type and gender.
c. Report the total workforce by employees and supervised workers and by gender.
d. Report the total workforce by region and gender.

38,39 59-60

G4-11 Report the percentage of total employees covered by collective bargaining 
agreements

No collective 
bargaining 

agreements
59-60

G4-12 Describe the organization's supply chain 12 59-60

G4-13 Report any significant changes during the reporting period regarding the 
organization's size, structure, ownership, or its supply chain 1 59-60

G4-14 Report whether the precautionary approach is addressed by the organization 31,35 59-60

G4-15 List externally developed economic, environmental and social charters, principles, 
or other initiatives to which the organization subscribes or which it endorses 2 59-60

G4-16 List memberships of associations and national or international advocacy
organizations in which the organization 9 59-60

Identified Material Aspects and Boundaries

G4-17 List all entities included in the organization's consolidated financial statements or 
equivalent documents 11 59-60

G4-18 Explain the process for defining the report content and the Aspect Boundaries 5 59-60
G4-19 List all the material Aspects identified in the process for defining report content 5 59-60
G4-20 For each material Aspect, report the Aspect Boundary within the organization 6 59-60
G4-21 For each material Aspect, report the Aspect Boundary outside the organization 6 59-60

G4-22 Report the effect of any restatements of information provided in previous reports, 
and the reasons for such restatements none 59-60

G4-23 Report significant changes from previous reporting periods in the Scope and 
Aspect Boundaries 1 59-60

Stakeholder Engagement

G4-24 Provide a list of stakeholder groups engaged by the organization 5 59-60
G4-25 Report the basis for identification and selection of stakeholders 5 59-60
G4-26 Report the organization's approach to stakeholder engagement 5 59-60

G4-27 Report key topics and concerns that have been raised through stakeholder 
engagement, and how the organization has responded to those 5 59-60

Report Profile

G4-28 Reporting period for information provided 1 59-60
G4-29 Date of most recent previous report 1 59-60
G4-30 Reporting cycle 1 59-60
G4-31 Provide the contact point for questions regarding the report or its contents 1 59-60

G4-32 Report the 'in accordance', GRI Content Index and External Assurance Report the 
organization has chosen. 56-60 59-60

G4-33 Report the organization's policy and current practice with regard to seeking 
external assurance for the report 1 59-60

Governance

G4-34 Report the governance structure of the organization 4 59-60

Ethics and Integrity

G4-56 Describe the organization's values, principles, standards and norms of behavior 18-19 59-60

Content Index
SPECIFIC STANDARD DISCLOSURES

CATEGORY Aspect Disclosures on Management Approach and Indexes Page External 
Assurance Omission

EC
O

N
O

M
IC

Economic
Performance

Disclosures on Management Approach 10 59-60

G4-EC1 DIRECT ECONOMIC VALUE GENERATED AND DISTRIBUTED 10 59-60

G4-EC3 COVERAGE OF THE ORGANIZATION'S DEFINED BENEFIT 
PLAN OBLIGATIONS 39 59-60

Market 
Presence

Disclosures on Management Approach 43 59-60

G4-EC6 PROPORTION OF SENIOR MANAGEMENT HIRED FROM THE 
LOCAL COMMUNITY 43 59-60

EN
V

IR
O

N
M

EN
TA

L

Energy

Disclosures on Management Approach 30 59-60

G4-EN3 ENERGY CONSUMPTION WITHIN THE ORGANIZATION 30 59-60

G4-EN5 ENERGY INTENSITY 30 59-60

Emissions

Disclosures on Management Approach 31 59-60

G4-EN15 DIRECT GREENHOUSE GAS (GHG) EMISSIONS (SCOPE 1) 31 59-60

G4-EN16 INDIRECT GREENHOUSE GAS (GHG) EMISSIONS (SCOPE 2) 31 59-60

G4-EN18 GREENHOUSE GAS (GHG) EMISSIONS INTENSITY 31 59-60

Effluents and 
Waste

Disclosures on Management Approach 35 59-60

G4-EN23 TOTAL WEIGHT OF WASTE BY TYPE AND DISPOSAL METHOD 35 59-60

Products and 
Services

Disclosures on Management Approach 24 59-60

G4-EN27 EXTENT OF IMPACT MITIGATION OF ENVIRONMENTAL 
IMPACTS OF PRODUCTS AND SERVICES 24-29 59-60

Compliance

Disclosures on Management Approach 35 59-60

G4-EN29

MONETARY VALUE OF SIGNIFICANT FINES AND TOTAL 
NUMBER OF NON-MONETARY SANCTIONS FOR NON-
COMPLIANCE WITH ENVIRONMENTAL LAWS AND 
REGULATIONS

35 59-60

Overall
Disclosures on Management Approach 29 59-60

G4-EN31 TOTAL ENVIRONMENTAL PROTECTION EXPENDITURES AND 
INVESTMENTS BY TYPE 35 59-60

Supplier 
Environmental 

Assessment

Disclosures on Management Approach 8 59-60

G4-EN32 PERCENTAGE OF NEW SUPPLIERS THAT WERE SCREENED 
USING ENVIRONMENTAL CRITERIA 8 59-60

SO
C

IA
L/

LA
B

O
R

 PR
A

C
TIC

ES A
N

D
 D

EC
EN

T W
O

R
K

Employment

Disclosures on Management Approach 38 59-60

G4-LA1 TOTAL NUMBER AND RATES OF NEW EMPLOYEE HIRES AND  
TURNOVER BY AGE GROUP, GENDER AND REGION 39 59-60

G4-LA2 BENEFITS PROVIDED TO FULL-TIME EMPLOYEES 39-42 59-60

G4-LA3 RETURN TO WORK AND RETENTION RATES AFTER 
PARENTAL LEAVE, BY GENDER 37 59-60

Occupational 
Health and 

Safety

Disclosures on Management Approach 46 59-60

G4-LA6

TYPE OF INJURY AND RATES OF INJURY, OCCUPATIONAL 
DISEASES, LOST DAYS, AND ABSENTEEISM, AND TOTAL 
NUMBER OF WORK-RELATED FATALITIES, BY REGION AND 
BY GENDER

47 59-60

Training and 
Education

Disclosures on Management Approach 59-60

G4-LA9 AVERAGE HOURS OF TRAINING PER YEAR PER EMPLOYEE BY 
GENDER, AND BY EMPLOYEE CATEGORY 45 59-60

G4-LA10 PROGRAMS FOR SKILLS MANAGEMENT AND LIFELONG 
LEARNING THAT SUPPORT CONTINUED EMPLOYABILITY 43-45 59-60

G4-LA11
PERCENTAGE OF EMPLOYEES RECEIVING REGULAR 
PERFORMANCE AND CAREER DEVELOPMENT
REVIEWS, BY GENDER AND BY EMPLOYEE CATEGORY

45 59-60

Diversity 
and Equal 

Opportunity

Disclosures on Management Approach 38 59-60

G4-LA12
COMPOSITION OF GOVERNANCE BODIES AND PER 
EMPLOYEE ACCORDING TO GENDER, AGE , MINORITY 
MEMBERSHIP, AND OTHER INDICATORS OF DIVERSITY

38 59-60

Supplier 
Assessment 

for Labor 
Practices

Disclosures on Management Approach 8 59-60

G4-LA14 PERCENTAGE OF NEW SUPPLIERS THAT WERE SCREENED 
USING LABOR PRACTICES CRITERIA 8 59-60



58  59

Appendixes

SPECIFIC STANDARD DISCLOSURES

CATEGORY Aspect Disclosures on Management Approach and Indexes Page External 
Assurance Omission

SO
C

IA
L/

H
U

M
A

N
 R

IG
H

TS

Non-
discrimination

Disclosures on Management Approach 38 59-60

G4-HR3 TOTAL NUMBER OF INCIDENTS OF DISCRIMINATION AND 
CORRECTIVE ACTIONS TAKEN None 59-60

Freedom of 
Association 

and Collective 
Bargaining

Disclosures on Management Approach 38 59-60

G4-HR4

OPERATIONS AND SUPPLIERS IDENTIFIED IN WHICH THE RIGHT 
TO EXERCISE FREEDOM OF
ASSOCIATION AND COLLECTIVE BARGAINING MAY BE VIOLATED 
OR AT SIGNIFICANT RISK, AND
MEASURES TAKEN TO SUPPORT THESE RIGHTS

None 59-60

Child Labor

Disclosures on Management Approach 38 59-60

G4-HR5

OPERATIONS AND SUPPLIERS IDENTIFIED AS HAVING 
SIGNIFICANT RISK FOR INCIDENTS OF CHILD LABOR, AND 
MEASURES TAKEN TO CONTRIBUTE TO THE EFFECTIVE ABOLITION 
OF CHILD LABOR

38 59-60

Forced or 
Compulsory 

Labor

Disclosures on Management Approach 38 59-60

G4-HR6

OPERATIONS AND SUPPLIERS IDENTIFIED AS HAVING 
SIGNIFICANT RISK FOR INCIDENTS OF FORCED OR COMPULSORY 
LABOR, AND MEASURES TO CONTRIBUTE TO THE ELIMINATION 
OF ALL FORMS OF FORCED OR COMPULSORY LABOR

38 59-60

Supplier 
Human Rights 

Assessment

Disclosures on Management Approach 8 59-60

G4-HR10 PERCENTAGE OF NEW SUPPLIERS THAT WERE SCREENED USING 
HUMAN RIGHTS CRITERIA 8 59-60

SO
C

IA
L/

SO
C

IETY

Local 
Communities

Disclosures on Management Approach 55 59-60

G4-SO2
OPERATIONS WITH SIGNIFICANT ACTUAL AND POTENTIAL 
NEGATIVE IMPACTS ON LOCAL
COMMUNITIES

55 59-60

Compliance

Disclosures on Management Approach 55 59-60

G4-SO8
MONETARY VALUE OF SIGNIFICANT FINES AND TOTAL NUMBER 
OF NON-MONETARY SANCTIONS
FOR NON-COMPLIANCE WITH LAWS AND REGULATIONS

None 59-60

Supplier 
Society

Assessment

Disclosures on Management Approach 8 59-60

G4-SO9 PERCENTAGE OF NEW SUPPLIERS THAT WERE SCREENED USING 
CRITERIA FOR IMPACTS ON SOCIETY 8 59-60

SO
C

IA
L/

PR
O

D
U

C
T R

ESPO
N

SIB
ILITY

Customer 
Health and 

Safety

Disclosures on Management Approach 26 59-60

G4-PR1
PERCENTAGE OF SIGNIFICANT PRODUCT AND SERVICE 
CATEGORIES FOR WHICH HEALTH AND
SAFETY IMPACTS ARE ASSESSED FOR IMPROVEMENT

26-27 59-60

Product 
and Service 

Labeling

Disclosures on Management Approach 59-60

G4-PR3

FOR PRODUCT AND SERVICE INFORMATION AND LABELING, AND 
PERCENTAGE OF SIGNIFICANT
PRODUCT AND SERVICE CATEGORIES SUBJECT TO SUCH 
INFORMATION REQUIREMENTS

100% 
based 

customers' 
needs

59-60

Customer 
Privacy

Disclosures on Management Approach 7 59-60

G4-PR8
TOTAL NUMBER OF SUBSTANTIATED COMPLAINTS REGARDING 
BREACHES OF CUSTOMER PRIVACY
AND LOSSES OF CUSTOMER DATA

None 59-60

Compliance

Disclosures on Management Approach 59-60

G4-PR9

MONETARY VALUE OF SIGNIFICANT FINES FOR NON-
COMPLIANCE WITH LAWS AND REGULATIONS
CONCERNING THE PROVISION AND USE OF PRODUCTS AND 
SERVICES

None 59-60

C
o

ntinuo
us 

Sustainab
ility

Conflict 
Minerals

Disclosures on Management Approach 8 59-60

G4-PAL1 Ban Conflict Minerals Activity 8 59-60

Baby Bonus
Disclosures on Management Approach 36 59-60

G4-PAL2 SUPPLY 66 THOUSAND DOLLARS FOR A NEW BABY OF EMPLOYEE 36 59-60

Digital 
Education

Disclosures on Management Approach 51 59-60

G4-PAL3 DONATE TABLET TO CLOSE THE RURAL-URBAN DIGITAL 
EDUCATION GAP 51-53 59-60

Assurance Statement
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